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Earlier this month, we advised you of a shortage of Ammonium Quaternary
Compound or “Quat” used in the manufacture of Chase’s EPA Reg. # 498-179
Spray Disinfectant, and we are therefore on allocation. We have registered with
alternate manufacturers and distributors of Quat, however, they too are on
allocation, and are unable to supply us at this time.

This condition is likely to remain so throughout the balance of this year and
through Q1 2021. As such, any quantity of Chase brand disinfectant we have
been supplying you with may either be lessened or interrupted for an
undetermined period of time.

So far we have been able to keep up with our ranging lead times of 11- 16
weeks on our various disinfectant products. We continue to encourage
customers to send separate POs for disinfectant SKUs to avoid any delay on
your other non-disinfectant products.

As previously stated during the pandemic, Chase cannot guarantee order
fulfillment and will not accept any fines or late fees. Thank you for your patience
and understanding.

Anthony Albazi
Corporate Sales Director
Chase Products Co.

     

 

September 30, 2020 
 
Dear Valued Chase Customer,

Earlier this month, we advised you of a shortage of Ammonium Quaternary Compound or “Quat” used 
in the manufacture of Chase’s EPA Reg. # 498-179 Spray Disinfectant, and we are therefore on allocation. 
We have registered with alternate manufacturers and distributors of Quat, however, they too are on 
allocation, and are unable to supply us at this time.
 
This condition is likely to remain so throughout the balance of this year and through Q1 2021. As such, 
any quantity of Chase brand disinfectant we have been supplying you with may either be lessened or 
interrupted for an undetermined period of time.
 
So far we have been able to keep up with our ranging lead times of 11- 16 weeks on our various 
disinfectant products. We continue to encourage customers to send separate POs for disinfectant SKUs to 
avoid any delay on your other non-disinfectant products.
 
As previously stated during the pandemic, Chase cannot guarantee order fulfillment and will not accept 
any fines or late fees. Thank you for your patience and understanding.
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